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January 25, 2006

Peter Bolger

VP Sales & Marketing
VOX Wireless Inc.

36 Glengowan Rd.
Toronto, ON

M4N 1E8

Re: VOX

Dear Peter:

We have been a VOX user for over 10 years. | would like to take this opportunity
to comment on how we use VOX and our success with the product

Astral Media Radio owns and operates 16 radio stations in the province of
Quebec. 14 of our stations share 8 different VOX systems fully integrated with
our Norstar telephone systems.

The VOX system gives us the flexibility to customize menus and to tailor the
system for our needs. This flexibility, is the major reason Astral Media chose
VOX over other alternatives.

All of our systems have given us extremely reliable service for all these years
with very little maintenance. This truly reflects the quality of your software.

Sincerely,

Robert Latreille

General Manager, Engineering, IT and MIS.
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